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Referral to Occupational Health 

Frequently Asked Questions and General Data Protection Regulation 2018 

I have received an occupational health appointment, what can I expect?  

You should be clear why you are attending the appointment e.g. for immunisations, pre-

employment health assessment or referral from your manager. Please ask if you are not 

sure what your appointment is for.  

What will happen at my appointment?  

That depends on the reason you’re attending. We may collect information from you to help 

us determine your health and immunisation status, your tasks within your job role and any 

health or work concerns you may have.  

Common reasons for referral to occupational health are sickness absence, pre-employment 

assessment and occupational health surveillance. You will be asked to provide relevant 

background information regarding your referral. Our role is to provide confidential and 

impartial professional advice for managers in a medical report. This report will contain 

information on your health, wellbeing and work ability and includes advice on fitness for 

work. The report may contain a limited amount of confidential medical information and will 

advise on your functional ability at work.  Recommendations for your manager to consider 

e.g. adjustments under the disability provision of the Equality Act 2010 may be included. 

The advice we provide is to ensure your safety at work and provides legal considerations to 

support your health and wellbeing.  

Your manager is supported by Human Resources so it is usual for us to copy them in to our 

written advice. You will be asked to sign a consent form, for disclosure of information, so we 

can communicate with your manager or referring body. If this is required then you have the 

option of requesting to see the report prior to it being sent and you will also receive a copy 

of the report. If you wish to see the report beforehand you will need to provide an email 

address for sending this and you will have 48 hours from receipt of the report to advise 

regarding inaccuracies or withdraw consent for its release. 

How long will my appointment take?  

This depends on the reason for your appointment. Initial appointments can take up to 60 

minutes, review appointments about 30 minutes and appointments for vaccinations can be 

as short as 15 minutes. 

I was offered an appointment at short notice and can’t attend? 

If you cannot attend, please let us know as soon as possible so that we can offer you a 

further appointment at a convenient time and possibly offer your appointment to someone 

else. 
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Can you treat me, or give a second opinion?  

We do not provide medical treatment, emergency or a second opinion service. We can offer 

support for counselling through our Employee Assistance Programme and access to 

physiotherapy services for work-related conditions.  

Please note, we cannot issue fit notes, undertake first aid activities or prescribe medications 

other than products to for skincare when an occupational skin disease is present.  

Can you tell me about the privacy of my data?  

Everyone in our team signs a confidentiality agreement regarding privacy of staff health 

information. We are committed to processing your personal information in line with the 

General Data Protection Regulation 2018 (GDPR) and Oxford University Hospital Trust 

(OUHT) policies. The GDPR ‘security principle’ is used to ensure that your personal data is 

stored securely. Article 5(1) (f) of the GDPR concerns the ‘integrity and confidentiality’ of 

personal data. It says that personal data shall be: “Processed in a manner that ensures 

appropriate security of the personal data, including protection against unauthorised or 

unlawful processing and against accidental loss, destruction or damage, using appropriate 

technical or organisational measures.” 

What is the legal basis for you processing my data?  

Your personal data is legally processed in compliance with Article 6(1) (e): for our staff and 

those working for OUH and Article 6(1) (f): for clients we provide a service to on behalf of 

OUHT. Your data is “Special Category” and is processed legally “for the purposes of 

preventive or occupational medicine” under Article 9(2) (h).  

Who collects the data?  

Members of our occupational health team, usually a nurse or doctor, and also third parties 

acting at our request may collect data about you. Data may be collected from various 

sources e.g. from yourself; from your manager; from HR colleagues; from those supporting 

you in training if you are a student or junior doctor. We may also request information from 

third parties, e.g. your GP or specialist with your consent. We also can access some patient 

information from the OUHT hospitals e.g. to obtain blood test results that have been 

requested by occupational health e.g. immunisation results. 

What data is being collected?  

Personal information e.g. name, address, DOB, NHS number, job title, department, division, 

contact details including an email address and mobile phone number; personal 

characteristic details, e.g. gender, countries you may have lived in, past and current jobs; 

roles and details; health and psychosocial information. 
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How will the data be stored?  

We keep occupational health records in a separate secure electronic database, which is only 

available to COHWB team members. We have team only access to team-dedicated shared 

drives that have databases and documents to support our service activity work flow 

processes e.g. recall lists. 

How long is my data kept for? 

We keep data for the period of your employment and a minimum of 6 years after your 

employment ceases, or until you reach 75 years, whichever is sooner. For statutory health 

surveillance medicals (e.g. ionising radiation or asbestos medical) the data will be kept for as 

long as specified by the relevant legislation. 

Will my data be shared with third parties?  

Any personal medical information you provide is treated as strictly confidential. However in 

certain situations we may share limited information with management, human resources 

team and those supporting you in training, to enable them to meet their duty of care to you; 

this will be in writing and with your explicit consent. We may need to refer you to other 

professionals and will share limited information to assist with that, if you agree to be 

referred. 

We may exceptionally have a duty to share information with others without your consent, 

due to patient or public safety concerns, but we will inform you if or when necessary. Please 

note this would be a last resort after careful consideration to protect the public or your own 

safety e.g. if we have concerns that you may seriously harm yourself or pose a significant 

risk to other people.  

How else might my data be used? 

Like all healthcare services we carry out audit, complaint investigation, and have incident 

reporting and investigation requirements. We may also need to share limited data with our 

Health and Safety colleagues to enable statutory reporting of some work-related ill health 

conditions e.g. under RIDDOR 2013 or to Public Health England if a notifiable or a serious 

communicable disease is identified. If the occupational health service provider changes – 

records are usually transferred by the new OH service provider, after notification to you and 

others affected and with an option to opt out. 

What are my rights?  

• You have a right to request a copy of information held by us providing this doesn’t 

relate to a third party. Please contact us in writing at the address above. We will 

acknowledge your request and respond within one calendar month, without charge. 

If you need a second or further copies of information, you may be charged. 

• You can ask for an amendment to factual information that you feel is inaccurate. 
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• There is no right of erasure whilst we need to retain this data within the specified 

period. 

How can I provide feedback/complain?  

We welcome all constructive feedback as this helps us to continuously improve our service. 

If you wish to complain, please refer to the OUH Complaints Policy, and address your 

complaint to The Manager at the Centre for Occupational Health and Wellbeing (COHWB) at 

the address above. If you have any other questions, please contact us so that we can help 

you.  

Further information  

This can be found at the Information Commissioner’s Office website.  

https://ico.org.uk/for-organisations/guide-to-data-protection/

