
Troubleshooting Naida Q90 and Naida 
Q70 processors 

 

 
 

Sound is unclear or muffled 
 Change the microphone covers if you have not done so within the last week or two.  

Refer to your user guide on how to do this. This video shows how to change the rear 

microphone cover.  

 The microphone cover on the T-mic should also be changed.  To do this, unscrew the 

end cover on the T-mic by turning it anti-clockwise and replace it with a new cover 

by screwing it in clockwise until resistance is felt and it is flush.  This video shows 

how to change the T-mi cover. 

 If you have volume control, try turning the volume up. 

No sound is heard or the red LED is flashing once per second when the 
headpiece is in place over the implant 

 If your processor is a Q90, check that it is not in standby mode by briefly pressing the 

programme button. 

 Inspect the headpiece cable for any damage and verify that it is firmly pushed into 

the headpiece and the processor. 

 Replace the cable if the problem persists.  Ask your audiologist for a new spare cable. 

 Replace the headpiece. 

 

https://www.youtube.com/watch?v=rjyjckZ7NDI
https://www.youtube.com/watch?v=NIQaM95Leb4


No sound is heard or the red LED is solid when the headpiece is in place over 
the implant 

 Replace the battery with a freshly charged one. 

 Clean the battery contacts carefully with a hearing aid brush or a dry cotton swab. 

If static or distorted sounds are heard 
 Remove any materials that may be covering the microphone e.g. hat or scarf. 

 Verify that you are on the correct listening programme. 

 Inspect the cable for any damage and verify that it is firmly pushed into the 

headpiece and the processor. 

 Replace the cable if the problem persists.  Ask your audiologist for a new spare cable. 

 Change the microphone covers if you have not done so within the last week or two 

(see above). 

 Clean the battery contacts carefully with a hearing aid brush or a dry cotton swab. 

 If you are using a headpiece microphone, replace this. 

Intermittent sound 
 Inspect the headpiece cable for any damage and verify that it is firmly pushed into 

the headpiece and the processor. 

 Replace the cable if the problem persists.  Ask your audiologist for a new spare cable. 

 You may need a stronger magnet.  Contact your Auditory Implant clinic. 

Headpiece site feels tight or sore 
 Contact your clinic. A gentler magnet may be needed.  A tight magnet can cause long 

term skin problems, headaches and discomfort. 

Batteries are not lasting as long as usual 
 Clean the battery contacts carefully with a hearing aid brush or a dry cotton swab. 

 If your batteries are old, they will start to lose their charge over time, so contact the 

department for replacements. 

Helpful resources   
 Naida Q90 user guide (pdf) 

 Naida Q70 user guide (pdf) 

 More support can be found on the Advanced Bionics troubleshooting webpage  

https://advancedbionics.com/content/dam/advancedbionics/Documents/libraries/naidaci/naida-ci-q90-user-guide.pdf
https://advancedbionics.com/content/dam/advancedbionics/Documents/Global/en_ce/Products/Naida/naida-ci-q70-sound-processor-user-guide.pdf
https://advancedbionics.com/gb/en/home/support/troubleshooting-guide.html

