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Dear Cochlear Implant/BAHA user or carer, 
 
Regarding repairs/replacements of Cochlear, cochlear implant and 
BAHA processors and essential equipment. 
 
Our priority is to provide you with continued support, despite the ongoing 
COVID-19 situation, to ensure that you stay on-air with your Cochlear 
processor.  
 
We have been working with Cochlear to enable you to now receive 
equipment directly to your home. In order to make this happen you will 
need to join the Cochlear Family, using the link to the online form below. 
This will allow Cochlear to action your repairs and ship them back to your 
home address.  
 
If you would like to receive postage alerts for the return of your processor, 
please include your mobile telephone number and ‘tick’ the SMS option on 
the online form.  
 
Click here to complete the online form.  
 
https://www.cochlear.com/uk/en/home/ongoing-care-and-support/connect-
with-us/join-the-cochlear-family/join-cochlear-family 
 
 
Cochlear Family is a free programme for Cochlear recipients or their 
carers. Upon joining, you will receive multiple benefits, including:  

 Fast support  

 Exclusive offers  

 Personalised resources  

 Opportunity to connect with other recipients  

 Free shipping  
 
In keeping with the current data protection laws, you can unsubscribe at 
any time, should you prefer not to be a member in the future.  
 
Once you have completed the form, if you require a replacement or repair 
for your processor, please contact Cochlear directly in place of your usual 
clinic.  
 
Contact Cochlear  
Telephone: 01932 263 620  
Email: ukrepairs@cochlear.com 
 
For full details of the Cochlear Family, please click here: 
 
https://www.cochlear.com/uk/en/home/ongoing-care-and-support/connect-
with-us/join-the-cochlear-family 
 
Oxford Auditory Implant Programme 

 

The Oxford Auditory Implant Programme 

Audiology Department, Level LG1, West Wing 
John Radcliffe Hospital, Headley Way 

OXFORD  OX3 9DU 
 

Radcliffe Infirmary, 
Woodstock Road, OXFORD  OX2 6HE 
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