
Troubleshooting the BAHA 5 
SuperPower 

 

No sound 
 Change the battery to a different, fully charged battery. 

 Check that the battery twists onto the BAHA securely. Replace with another battery 

if it feels loose.  

 Change the cable to your spare cable. 

Intermittent or Reduced Sound 
 The microphone covers may be blocked. Change the microphone covers every 3 

months or sooner if you notice deterioration in sound or they look dirty. This video 

demonstrates how to change the microphone covers.  

 Change the cable to your spare cable. This video demonstrates how to change the 

cable. 

 Remove any dirt or entangled hair around the coupling on the actuator unit. 

 Moisture may be blocking the microphones. Wipe the BAHA down with a soft, dry 

cloth and place in the drying box for 8 hours. 

 The battery may be worn out. Change the battery. 

 Check that the battery twists onto the BAHA securely. Replace with another battery 

if it feels loose. 

  

https://www.cochlear.com/us/en/home/ongoing-care-and-support/device-support/baha-family/baha-5-superpower/care-and-maintenance/b5super-changing-microphone-protectors
https://www.cochlear.com/uk/en/home/ongoing-care-and-support/device-support/baha-family/baha-5-superpower/device-basics/b5super-how-to-assemble


Whistling noise (feedback) 
 Check the actuator unit is correctly connected to the abutment or magnet.  

 Check the position of the BAHA. Make sure it is not touching something (for example 

your ear, collar, hat or glasses) or that it has moved too close to the actuator unit.  

 If volume is enabled, reduce the volume via the volume buttons or Cochlear App.  

I’m worried I might knock off my BAHA 
 There are a range of options to help keep your BAHA in place. It depends on the way 

you need to wear your BAHA 5 SuperPower. 

 If your BAHA 5 SuperPower is worn behind your ear, you can fit a Snugfit. This clips 

onto the BAHA in place of the earhook, and reaches under your ear with a bendable 

arm.  

 A safety line is also available. This loops around the BAHA and clips to your clothing.  

I can’t put the battery on / take the battery off 
 The tamper resistant battery lock may be activated. The small metal lever should be 

moved to the right to be unlocked. This can be done with a small screwdriver or pen. 

The battery hasn’t charged  
 Check the battery charger unit. If the battery indicator flashes orange during 

charging, try a different charging socket. If there are no lights, check that the power 

cable is firmly attached to the charger unit and the battery is firmly and correctly 

attached into the charging socket.  

Helpful resources 
 BAHA 5 SuperPower user guide (pdf) 

 More support can be found on the Cochlear troubleshooting web page 

https://www.cochlear.com/a9911731-6bc6-4e46-8230-52525da7064b/95972_633671-3_Baha_5_SuperPower_User_Manual.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE-a9911731-6bc6-4e46-8230-52525da7064b-lpd3Q3G
https://www.cochlear.com/uk/en/home/ongoing-care-and-support/device-support

