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What’s it All About?
We are the Young People’s Executive (Known as YiPpEe for short). 
We are a group of children and Young People who work with staff 
at the hospital to try to improve the hospital experience for young 
patients. We have created this booklet to tell you a bit about what 
the hospital is like, your rights in hospital and what to expect from 
your stay.

Who are 
all these 
people?

There are lots of 
different staff at 

the hospital. Find out 
more about who you 
may meet and what 

they do on pages 4-5
Think you’ll be bored 

in bed?
Think again!!! Find out 

about the facilities, play 
and entertainment at the 

hospital on pages 6-7

We have a Hospital School!
Check out pages 8-9 to find out 

how the school works and what the 
classrooms are like.

We hope you find it useful!
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Calling All 
Siblings!
If you have a 
brother or sister in 
hospital, check out 
page 14 for some 
info and advice

Personal Stories
Hear what hospital was like for 
us and how we coped with our 
illness and treatment on pages 

10-11

We have 
answered some 

of your questions 
about hospital on 

page 15

Top Tips
We’ve put together 

our top tips for 
how to cope with 
hospital and make 
your stay better 
on the back page.

You Have Rights!
Just in case you didn’t know that you have 
rights, we’ve created a double page spread on 
pages 12-13 to tell you about your rights in 
hospital (and in general too)
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There are lots of different people working in the hospital 
doing different jobs. Here are some of the people you may 

meet in hospital and what they do.

Anaesthetist – A doctor who sends you to sleep before an 
operation or procedure and looks after you whilst you are asleep.

Dietitians – Offer advice and help with special diets and feeding 
for children who have been ill or have special dietary needs such 
as diabetes.

Doctors – Each patient in hospital is under the care of a 
consultant. Your consultant is in charge of a team of doctors with 
different amounts of experience. The doctors try to diagnose and 
treat your illness or condition to make you better. Surgeons are 
types of doctors.

Health Care Assistants (HCAs) / Family Support Workers 
– Support the nurses in different departments of the hospital. 
Their role varies in different areas of the hospital.

Nurses – Nurses care for you in all areas of the hospital.

Specialist Nurses – Nurses who have particular areas of 
expertise and work closely with other health care professionals.

Occupational Therapists (OTs) – Help and advise on special aids 
and equipment, which will help in areas of mobility and daily living.

Who’s Who
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Phlebotomists (fleb-ot-o-mists) – Specially trained people who 
do blood tests.

Physiotherapists (Physios) – Use exercise and movement to 
help you to do as much on your own as possible following an injury, 
surgery or illness. Some people need physio for their chests. 

Play Specialists – Provide opportunities for you to play, 
relax and lead as normal a life as possible during your hospital 
stay. They also prepare children for treatment and can offer 
distraction and support during procedures or treatment.

Porters – Help move beds and equipment around the hospital.

Psychologists – Trained professionals who work with children 
and their families to help them work through any problems or 
concerns that may be bothering them.

Radiographers – Take and look at X-rays.

Radiologists – Specialist doctors who look at X-rays.

Social Workers – Provide help and advice as well as emotional 
support with social and money problems. 

Speech and Language Therapists – Work with children and 
young people who are having speech or language problems to help 
them to communicate. Also work with people who may need help 
with swallowing.

Teachers – Provide for all school-aged children and young people’s 
educational needs on a daily basis during term-time.
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The Fun Stuff
OK so hospital isn’t exactly a holiday destination, and most 
people would prefer to be at home than ill in hospital, but it 

may not be as bad as you think…

All the children’s wards in  
the Children’s Hospital  
have playrooms with  
loads of toys for all 
different ages and 
abilities. We have 
different games 
consoles throughout 

the hospital and there are 
some laptops you can use to get on to the internet*

Some wards have ‘outdoor’ play areas 
(there is a roof so you won’t get wet but 
there is fresh air and lots of outdoor 
toys).

There are free TVs at the bed spaces on 
every ward too**

Melanie’s 
Ward is for 

teenagers and 
has a dayroom 

(instead of a 
playroom) where you 

can chill out. There are 
laptops for the patients 

where you can get free 
internet*, games consoles, 

TVs, DVDs, books and art 
and craft equipment.
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There are Play Specialists in the hospital  
who will help to keep you entertained as  
well as helping to prepare you for your 
admission and helping you cope with some 
of the challenges you may face. If you are 
scared or worried about something, talk to 
one of the staff and they will try to explain 
things to you and help you cope with things.

“I’ll be stuck in bed so I won’t be 
able to play”
Says who? Play Specialists can bring 
toys, games and activities to your bed 
and staff at the hospital are skilled at 
helping you to play and get the most out 
of your time.

“What sort of activities and  
games are there?”

Where do we start…? There are: board 
games, puzzles, books, TVs, DVD players, 
games consoles, laptops, painting, sticking, 
colouring, construction toys, Lego, K’nex, 

trains, cars, dolls, dressing up… 
The list goes on and on.

Sometimes we have other visitors to entertain  
you such as clowns, magicians and art workshops.

We have a music therapist who comes to  
the hospital each week.

There is also a school in the hospital.

*Some websites are restricted 
** TVs go off at the watershed at 9pm
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Hospital School

How can you find us?
The teaching staff work on the wards every weekday during term-time 
and will make contact with pupils. The classrooms are located on Level  
0 next to Melanie’s Ward and on Level  1 on Tom’s Ward. Flyers with 
contact details are available outside each classroom. 

Who is it for?
We welcome and provide education for all school age pupils.

What is it for?
The Hospital School enables pupils to continue with their education 
while still in hospital. We liaise closely with children’s schools so pupils 
can continue with work set by their teachers where appropriate. We 
also offer a range of educational activities which help pupils engage and 
achieve, enabling them to learn new skills and raising their self-esteem.

“The classroom has lots of displays and is a very bright cheery room. 
In the classroom there are lots of games, books, computers and 
whiteboards. There is something for everyone.”   Amreem age 10
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What do we do?
We run group sessions in the classroom covering a range of subject areas 
and skills including music, art and food technology. We have regular 
sessions from Oxford University Museum staff and storytellers. 

“Today we had a visitor 
from the Natural 
History Museum. 
She brought some 
interesting objects 
to show us. There 
was a fire maker, an 
elephant’s tooth and a 
tea block from China. 
There was also a 
scarab beetle  
from 3,000 years ago!”   
James age 9

One-to-one teaching caters for individual needs and covers most areas of 
the curriculum. This takes place in the classrooms where possible or at a 
pupil’s bedside if more appropriate. 

“I really enjoyed the music lesson – I had no idea you could do anything 
like this in hospital.”  Caitlin age 12

What happens when you leave hospital?
We help with planning education after discharge and support with 
organising a pupil’s return to school.

“The teachers are nice and friendly and have helped me with  
my learning. While you are in hospital the Hospital School is a  
good place to go and it’s really fun.”
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Personal Stories
When I was 12, I was diagnosed 
with an Osteosarcoma, (which is a 
type of child’s bone cancer) during 
the Christmas Holidays. I had been 
having pain in my leg for a while but 
had put it down to growing pains. I 
was scared and worried at first, but 
with the support of the Nurses and 
my family, I slowly came to terms 
with it over Christmas. I started 
chemotherapy a few days after 
Christmas. I didn’t know what to 
expect but it was a comfort to know 
that there were people who knew 
what I was going through and who 
I could talk to. After three months 
of chemo, I had a metal prosthesis 
put in my leg, which replaced 
the bone. I then had another six 
months of chemo and I had to have 
a skin graft, as the skin over my 
wound hadn’t mended properly. I 
was in for almost a month, which 
was longer than I was used to. 
Despite being away from home, this 
was the best part of my treatment, 
as I made new friends and I was 
able to talk to them more easily as 
they were my age. Also as I wasn’t 
on chemo, I wasn’t as tired, so I 
sat up chatting and watching movies 
with other teenagers. Overall I 
managed to stay positive during my 
treatment, which really helped me 
get through it. I did this with the 
help of hospital staff and the new 
friends I made.

By Sophia

I came for a check-up on my back, 
and after doctors looked at it they 
spoke to my Mum. It turned out 
that the moles on my back had a 
chance of becoming cancerous and I 
needed an operation. I felt scared 
about it and I was worried about 
it until I came in on the day. I was 
comforted by Play Specialists and 
Nurses and I didn’t worry so much 
because they explained to me what 
would happen. After the operation, 
once I had woken up for a while, the 
Play Specialists came around to see 
if I was ok and if I needed anything 
to do. They all made me feel good 
and comforted me.

By Jordan
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One day at primary school, I 
tripped and hit my leg on a bench. 
After a couple of days a really 
painful lump appeared on my knee. I 
went to Witney Hospital to have an 
X-ray. After a week the GP phoned 
and told us to come and take a look 
at the X-ray. It revealed I had 
Osteosarcoma, a tumour at the 
bottom of my femur and the top of 
my tibia. I never thought it would 
be the ‘C’ word; I was shocked and 
felt unsure of what would happen. 
After that I met my Consultant at 
the JR, and within a week I had a 
biopsy at the NOC, before having 
a Hickman Line put in at the JR. 
For the next few months I had 
gruelling courses of chemo, some 
of it made ulcers in my mouth so 
that I had to drink soup through 
a straw. I lost my hair and lots of 
weight. The staff were so friendly; 
there was always someone I could 
talk to if I needed it. I was very 
grateful to the hospital, my parents 
and my friends that Christmas. I 
had a big operation to remove the 
tumour. It was gruelling, but I got 
through and had some more chemo 
whilst I recovered from the op. My 
Physio was great and I made a good 
recovery in time to return to school 
and normal life.

By Libby

My brother has Cystic Fibrosis, 
which is a disease that affects 
the lungs and chest. When I was 
growing up we were always in and 
out of hospital, usually for routine 
antibiotics. This was sometimes 
quite boring for me, because when I 
was younger I couldn’t stay at home 
and I didn’t know what siblings 
could do at the hospital. As I got 
older I didn’t have to go with him as 
often as I was able to stay at home 
rather than going to the hospital. 
Sometimes though, he would 
become more ill, so everybody would 
stay at the hospital for longer. The 
Nurses and Doctors are always 
really positive and friendly, so 
even when the situation was more 
serious they tried to help everyone 
stay positive as much as possible. 
I always had people I could talk to 
about it and that helped.
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The United Nations Convention on the Rights of the Child has 42 rights 
called ‘Articles’ which set out all the things you have a right to have. The 
Rights are to keep you safe and well and apply to all children in the UK all 
of the time. 

Here are a few which are particularly important in hospital.

Your Rights!
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For more information on your rights visit  
www.unicef.org or www.boombox.oxme.info/cms (Oxfordshire County 
Council’s website for Children and Young People).

The hospital takes Children’s Rights seriously and that is why YiPpEe 
exists. 

There are guidelines and policies (a bit like rule books) for staff to follow
 to make sure they are meeting your needs and respecting your
 rights. We thought you might like to know some of things
 the policies say so you know what you can expect.

Article 12
The right to say what you think 
and have your views taken 
into account when adults make 
decisions about you

Article 28
An education

Article 24
The best health 
possible and medical 
care

Article 31
Play and free time

Article 16
Have your privacy and 
family respected



We worked on improving privacy and dignity and now the Privacy and 
Dignity Policy has specific aspects for staff to follow with children 
including:

n  speak to the child (as well as their parents). Where appropriate, 
speak to teenagers alone and ask if you can share information with 
their parents

n  explain everything you are going to do before you do it and include 
the child or young person in how it is to be done

n  find a private room when giving/receiving personal information or 
having sensitive discussions and examinations, or keep your voice low.

There is a policy which guides staff on how to manage procedural 
distress in children (basically how to cause the least upset when doing 
procedures – this could be a blood test or other test for example).

n  The policy states that a professional should have a maximum of TWO 
attempts at the procedure before asking another colleague to try. 
If it is unsuccessful, there are more guidelines to follow depending 
on the situation and urgency of the test. This could include looking at 
different ways of carrying out the procedure. How the child or young 
person is coping with the procedure is important in any decisions that 
are made.

All patients have the right to confidentiality. Young people are entitled 
to private conversations with health professionals. If it is in the best 
interest of the young person, this can be kept private and confidential. 
If the health professional thinks that it is in the best interest of the 
young person to share the conversation, they have the right to have this 
explained to them before the information is shared with others.
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Hamish Helps
So your brother/sister is in hospital and you don’t understand what is 
going to happen. Try not to worry, the doctors and nurses are there to 
look after them and try to make them better.

I know that it can be scary and confusing when you have a brother or 
sister in hospital. Sometimes you may be worried about them or very 
jealous of all the attention they are getting.  As a sibling you might 
feel left out. Don’t think that your parents don’t love you any more 
BECAUSE THEY DO. They are just spending time at the hospital 
because your brother or sister is ill.

I have heard lots of questions and comments around the hospital so I am 
here to help with some answers and advice.

Some patients do have wires and 
tubes but this may not mean anything 
serious. If you don’t understand what is 
happening, talk to your parents or ask 
a nurse and someone can try to explain 
things to you.

This is only because your mum needs to 
look after your brother. She does still 
love you and is probably missing you too. 
Your mum will have time for you as soon 
as she can.

Unfortunately under some circumstances 
you may not be able to visit your sibling 
as much as you want. You could make a 
picture for your sister or send her some 
photos which your mum or dad could take 
in for you so that she knows you are 
thinking of her.

I’m scared about what
is wrong with my sister. Mum 

says she is OK but when I 
visited her she had wires and 
tubes in her and I don’t know 

what is wrong with her

I miss my mum. I 
don’t get to see her 
now my brother is in 

hospital

Hamish, I’m not able to go 
and see my sister. I really 
miss her. Is there anything 

I can do?
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Question Time
We thought we would take the time to answer some of the frequently 
asked questions around the hospital.

Can my mum stay with me?
Yes. One parent can stay with you. There is a 
sofa bed next to your bed which they can sleep 
on. There is parents’ accommodation on the top 
floor of the hospital called Ronald McDonald 
House. Some families are eligible for a room 
here so another parent (and your siblings 
sometimes) may be able to sleep there.

Can my friends and family visit?
Your parents can always visit you in hospital but sometimes if you are not 
well or need to be protected from catching germs, you may not be allowed 
many visitors. Normally you can have family and friends round as this 
helps to cheer you up. Check with each ward for visiting hours.

What can I eat in hospital?
If you are allowed to eat (sometimes you cannot eat for example before 
having an operation), you will be offered food for breakfast, lunch and 
dinner. We have done lots of work on the food with staff at the hospital 
and there is now a children’s menu which has a choice of hot and cold food 
for lunch and dinner. 

What will happen when I have an operation?
Staff on the ward will be able to explain things to you. There is also a 
video on the hospital website called ‘My operation’ which shows you what 
happens when you come in for surgery: www.ouh.nhs.uk/videos 

How long will I have to stay in hospital?
This depends on what you are in hospital for and how quickly you get 
better. Ask your nurse or the doctors looking after you if they know. 
Remember though that you will need to do what the doctors tell you if you 
want to get better. Take your medicines and try to follow the advice of 
the staff. They want to help you get better and are on your side. 
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Top Tips
Here are some of our top tips for how to make being in  

hospital a little easier.
Sometimes it is 
hard to see the 
bright side but 
try to focus on 
the positives.

Be nice to the 
doctors and 
nurses, they 
are there to 
help!

Thank you for looking at our booklet. We hope that you found it useful.
If you would like any more information about YiPpEe and the work we do including 
how to join our group, you can ask one of the Play Specialists on the ward or look 

on the hospital website at www.ouh.nhs.uk/getinvolved  
You can also get in touch via email or post

Email: yippee@ouh.nhs.uk 
Post: YiPpEe, c/o Play Specialists, Play Office, Level 0, 

Oxford Children’s Hospital, Headley Way, Headington, Oxford OX3 9DU O
M
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Keep up with 
your school 
work so you 
are not behind 
when you go 
back. It also 
helps to take 
your mind off 
things.

Try to eat and 
drink sufficient 
amounts, it 
keeps your 
energy up and 
will make you 
feel better.

Talk to 
someone about 
how you are 
feeling. Staff 
may be able 
to help with 
problems.

Try to keep in 
contact with 
your friends 
as it will cheer 
you up.

Keep yourself busy. 
There are loads of things to do in hospital.

Don’t keep things bottled up inside.

Nobody really 
wants to 

be stuck in 
hospital but if 
you are, try 
to make the 
best of it.

Motivation 
is SO SO 

important to 
recovery.

Ask questions if you are scared or don’t understand things.


