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1. Trust Board news 
 
Welcome to Terry Roberts who joined the Trust Board as Chief People Officer on 10 
February. 

Terry has joined us from The Hillingdon Hospitals NHS Foundation Trust where he was 
Director of People and Organisational Development. 

Prior to this role he was Director of Workforce at Kingston Hospital NHS Foundation Trust 
and Associate Director of HR at Barts Health NHS Trust. 

He has also held a number of other senior HR positions in NHS trusts, as well as spending 
a year on secondment at the Department of Health as a National HR Advisor. 

Terry is a Fellow of the Chartered Institute of Personnel and Development (CIPD), has 
completed the Top Manager Programme with the King’s Fund, and is a certified coach and 
mediator. 

I would like to take this opportunity to thank Jane Nicholson for her contribution to the 
Trust Board as Interim Chief People Officer since June 2019 – she left OUH in February, 
after Terry joined us, and we wish her all the best for the future. 
 
2. COVID-19 (coronavirus) preparedness 
 
In common with other NHS organisations, we have been preparing for the potential impact 
of COVID-19 (coronavirus). 
 
We have put in place NHS 111 pods in line with national guidelines, so that anyone 
attending hospital with symptoms of the virus can be kept isolated from other patients and 
avoid causing unnecessary pressure on our Emergency Departments in Oxford and 
Banbury.  
 
These Portakabins® are now in place at the main entrances of the John Radcliffe and 
Horton General Hospitals to deflect people who might otherwise go into one of our 
Emergency Departments.  
 
As neither the Nuffield Orthopaedic Centre nor the Churchill Hospital have Emergency 
Departments, they do not have pods.  
 
These NHS 111 pods are not used for testing – they have a direct phone line to 111 for 
people to seek advice.  
 
Everyone can continue to play their part by taking simple steps such as washing hands to 
prevent the spread of infection. 
 
 
We are using our website, switchboard and text messaging service to communicate 
national guidance to our patients and local communities.  
 

https://www.ouh.nhs.uk/news/article.aspx?id=1128
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We recognise that there is concern among our patients, visitors and staff about COVID-19 
and so it is important that we ensure that the information we communicate is factually 
accurate and reassures everyone of our preparedness. 
 
The Trust continues to work closely with our local health and social partners and with 
Public Health England and NHS England. 
 
I would like to take this opportunity to thank all staff who have been involved to date in this 
work in the Trust, especially our Infection Prevention and Control team. 
 
3.  ‘One team’ approach to Winter helps patients choose the right service   
 
On behalf of the Trust Board, I would like to thank all staff who have worked so hard over 
the winter months to serve our patients. 
 
We have implemented the Oxfordshire Winter Plan, a joined-up and holistic plan involving 
all health and care organisations in the county which built on the success of our ‘one team’ 
approach last winter. 
 
The main theme of the Winter Plan  has been ‘Help Us Help You’, with a focus on asking 
the people of Oxfordshire to help us to help them by choosing the right service. 
 
Our aim with our partners has been to provide care for people as close to home as 
possible, and to avoid unnecessary admissions to hospital – our ‘home first’ approach. 
 
If a hospital admission has been necessary, staff have supported patients to return home 
or to access an alternative ‘step down’ service as soon as they are ready to leave hospital 
safely. 
 
Being admitted to hospital unnecessarily or staying in hospital for longer than necessary 
has a negative effect on people's health. 
 
We also encouraged people to have a winter plan for themselves and their family so that 
they knew what they needed to do to keep as well as possible, what to do if they became 
unwell, and how to support elderly neighbours who may not be able to look after 
themselves. 
 
There have been some excellent examples of new initiatives to improve the care which we 
provide at OUH and with our partners in the local health and care system: 

 A new initiative that was trialled at the Horton General Hospital and is now being 
rolled out across Oxfordshire has been helping more people regain their 
independence and get home safely – the 'discharge to assess' initiative, led by 
the Home Assessment Reablement Team (HART) , supports people who need 
some extra support in the short term to enable them to go home 

 The Frailty Intervention Team, which includes occupational therapists and  
 
physiotherapists based at the John Radcliffe Hospital, helps patients 65 years of 
age and over with frailty conditions such as falls and related injuries by assessing 
them within two hours of their admission to the Emergency Department 

https://www.ouh.nhs.uk/hospitals/horton/news/article.aspx?id=1164
https://www.ouh.nhs.uk/hospitals/horton/news/article.aspx?id=1164
https://www.ouh.nhs.uk/news/article.aspx?id=1187
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 Age UK Oxfordshire staff based at the John Radcliffe Hospital and at the Horton 
General Hospital have supported older people to feel more confident on returning 
home from hospital and have helped them to access support in the community – 
the Age UK  team has been funded by Oxfordshire County Council and Oxfordshire 
CCG 

 A new poster campaign asking 'Why Not Home, Why Not Today?' was launched 
across the health and social care system to help people feel more informed about 
their care both during and after their stay in hospital 

 Urgent Care Safety Huddles, led by Executive Directors, have been held every 
Friday morning over the winter months at the John Radcliffe Hospital and Horton 
General Hospital with a wide range of clinical staff to analyse what has gone well, 
what could be improved, and what the plans are for the following week – key 
messages based on the huddle conversations have been communicated to all staff 

  
4.   Improving patient experience: ‘Hello my name is’ & Friends and Family Test  
 
The ‘Hello my name is . . .’ campaign for compassionate care was started by the late Dr 
Kate Granger MBE because she noticed during her cancer treatment that many staff did 
not introduce themselves properly and say who they were. 
 
She said: “Introductions are about making a human connection between one human being 
who is suffering and vulnerable, and another human being who wishes to help.”  
 
‘Hello my name is . . .’ focuses on reminding staff to introduce themselves to patients and 
visitors properly as the first step to providing compassionate care and helping to put 
patients at ease. 
 
The instantly recognisable yellow ‘Hello my name is . . .’ name badges are now worn by 
thousands of staff in hospitals all over the UK and as far afield as Australia and the US. 
  
I am delighted that OUH has now adopted the ‘Hello my name is . . .’ campaign. All staff 
were invited to apply for their yellow name badges in January and February and so you 
can expect to start seeing staff in our hospitals wearing them very soon, once the Trust 
has taken delivery of them. 
 
A national change to the Friends and Family Test questionnaire, which enables patients to 
have their say about their experience of care, will take effect from 1 April. 
 
The main change is that the question ‘How likely are you to recommend the service to 
friends and family?’ will be replaced with a new question, ‘Overall, how was your 
experience of our service?’ which can also be tailored to individual areas of the Trust. 
 
There will still be a free text box, which will ask ‘Please can you tell us why you gave your 
answer and what we could have done better?’ – this provides invaluable information, both 
positive and negative, so that we can learn from patients’ experience of their care. 
 
5. New ‘home from home’ for parents of babies and children in hospital 
 
Development of the new Ronald McDonald House Oxford on the John Radcliffe Hospital 
site is nearing completion.  

https://www.ouh.nhs.uk/news/article.aspx?id=1138
https://www.ouh.nhs.uk/news/article.aspx?id=1126
https://www.hellomynameis.org.uk/
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It will provide high quality, free accommodation for the families of children undergoing 
treatment in the Oxford Children’s Hospital, Children’s Critical Care and the Neonatal 
Intensive Care Unit on the John Radcliffe Hospital site. 
  
Many of these families would otherwise have to travel long distances to and from the 
hospital every day or pay for costly hotel rooms in the local area. 
 
Our current Ronald McDonald House can no longer support all the families who need a 
place to stay and the new House will triple the amount of accommodation available – it is 
expected to open in May this year. 
 
The new House will have 62 en-suite bedrooms and communal living facilities, including 
kitchens, lounges, playrooms, laundry rooms and a garden. It will truly be a ‘home away 
from home’ for the families of some of our sickest young patients. 
 
The cost of the new House is more than £14 million and we are very grateful that Oxford 
Hospitals Charity has contributed £2.5 million following a major public fundraising 
campaign – this is our Charity’s single biggest donation to an individual project. 
 
More information is available on the Ronald McDonald House Charities UK website. 
 
6. Oxford patients among first to get new gene therapy treatment 
 
OUH has become one of just three NHS trusts to offer a pioneering new gene therapy 
treatment for the rare inherited retinal disorder Leber’s Congenital Amaurosis (LCA), for 
which no treatment had previously been available.  
 
The first such procedure at the Oxford Eye Hospital, which was featured on the national 
BBC TV news, was carried out on 13 February by Professor Robert MacLaren, a leading 
figure in using gene therapy to tackle sight loss.  
 
The life-changing treatment – voretigene neparvovec, also known by its commercial name 
Luxturna – was approved by the National Institute for Health and Care Excellence (NICE) 
and made available to patients after NHS England reached an agreement with 
manufacturer Novartis to fund the drug.  
 
It is hoped that this new gene therapy will stop sight loss and improve vision. 
 
Initially, the treatment is available for adults at specialist centres in Oxford, Manchester 
and London. Great Ormond Street Hospital in London will offer the treatment to children. 
 
More information is available on our website. 
 
7.  NHS research photography exhibition launched 

4. Our Fabulous Staff recognised a 
A photography exhibition showcasing the groundbreaking research taking place in the 
NHS in Oxfordshire and the wider Thames Valley has been launched in Oxford.  
 

https://rmhc.org.uk/oxford-appeal/
https://www.ouh.nhs.uk/news/article.aspx?id=1182
https://www.ouh.nhs.uk/news/article.aspx?id=1182
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‘The Body Unlocked: How Research is Changing Lives’ features life-sized photographs of 
people who have taken part in studies, researchers at work, and microscopic images of 
cells and bacteria.  
 
As well as showing the breadth of research that is happening in Oxford, the aim of the 
exhibition is to encourage members of the public to get involved in research.  
 
The exhibition, which is organised by the local parts of the NIHR infrastructure, can be 
seen at Oxford’s Covered Market until 15 April, when it will move to Didcot Civic Hall.  
 
It is intended to then travel to other venues in the region, such as museums, libraries and 
town halls, so that it can be seen by as many people as possible in order to raise 
awareness of the amazing research which takes place in our region. 
 
8. Celebrating our award-winning staff 
 
I would like to congratulate Trust staff who have earned well-deserved external 
recognition: 
 
Jody Ede, who is a Sister in the Adult Intensive Care Unit at the John Radcliffe Hospital, 
has become the first OUH nurse to receive funding for a PhD from the National Institute for 
Health Research (NIHR). Jody, who is also a researcher in the Kadoorie Centre for Critical 
Care Research and Education, was awarded an NIHR Clinical Doctoral Fellowship. She 
says she hopes her achievement will convince other nurses to pursue a career in 
research. 
 
Dr Alex Novak, who is a Consultant in Emergency Medicine and Ambulatory Care at the 
John Radcliffe and Horton General hospitals, has won a national award for his role in 
promoting research in emergency medicine. He was named Principal Investigator of the 
Year at research awards run jointly by the NIHR Clinical Research Network and the Royal 
College of Emergency Medicine.  
 
The GDm-Health smartphone app for women with gestational diabetes, developed by a 
team of staff at OUH and the University of Oxford, won the MedTech, Device or Hardware 
Innovation Award at the Health Service Journal (HSJ) Partnership Awards on 27 February. 
OUH Consultant Obstetrician Dr Lucy Mackillop was the clinical lead for the development 
of GDm-Health. 
 
Two members of staff were shortlisted at the prestigious NHS Unsung Hero Awards which 
were held in Manchester on 28 February – these are the national awards for non-clinical 
NHS staff and volunteers who go above and beyond the call of duty. Alessandro Mirto 
(Divisional Informatics Manager) and Mohammad Awais Abid (Ward Clerk, Sobell House 
Hospice) were both honoured at the awards ceremony. 
 
OUH apprentice Sophie Pomroy, who won the Silver award in the Apprentice of the Year 
category of the national Skills for Health Our Health Heroes Awards in November 2019, 
has now been nominated for the Oxfordshire Apprenticeship Awards – winners will be 
announced on 2 April. 
 

https://www.ouh.nhs.uk/news/article.aspx?id=1181
https://www.ouh.nhs.uk/news/article.aspx?id=1185
https://www.ouh.nhs.uk/research/news/article.aspx?id=1170
https://www.ouh.nhs.uk/news/article.aspx?id=1191
https://www.ouh.nhs.uk/working-for-us/fabulous-staff/person.aspx?id=1118
https://www.ouh.nhs.uk/working-for-us/fabulous-staff/person.aspx?id=1118
https://www.ouh.nhs.uk/working-for-us/fabulous-staff/person.aspx?id=1118
https://www.ouh.nhs.uk/working-for-us/fabulous-staff/person.aspx?id=1123


Oxford University Hospitals NHS FT TB2020.19 

 

TB2020.19 Chief Executive Officer’s Report  Page 8 of 10 

 

Su Hickman, who works on the Stroke Unit at the John Radcliffe Hospital, has been 
nominated in the Nursing Associate Trainee of the Year category of the national Student 
Nursing Times Awards – winners will be announced on 24 April. 
 
See the Our Fabulous Staff section of our website for more inspiring stories about staff 
who go the extra mile for our patients and staff. 
 
9.  Oxford Biomedical Research Centre (BRC) news 
 
BRC-supported immunologist Professor Alison Simmons, who is based at the MRC-
Weatherall Institute of Molecular Medicine (WIMM) has been named a National Institute of 
Health Research (NIHR) Senior Investigator, while Professor of Ophthalmology Robert 
MacLaren has been reappointed to this position. This accolade recognises the Senior 
Investigators as being “among the most prominent and prestigious researchers funded by 
the NIHR and the most outstanding leaders of patient and people-based research within 
the NIHR research community and beyond”. In addition, Professor Keith Channon, a 
leading cardiologist and OUH’s Director of Research and Development, received the 
prestigious title of Emeritus Senior Investigator in recognition of his work as a Senior 
Investigator. 
 
The results of a first-in-human clinical trial of gene therapy to treat a common cause of 
genetic blindness have shown partial reversal of sight loss in some patients. X-linked 
retinitis pigmentosa is the most common cause of blindness in young people. Until now 
there has been no treatment for this disease. Gene therapy using viral vectors to deliver a 
healthy copy of a mutated gene into affected cells aims to slow down the degeneration 
and preserve visual function. The trial, led by Professor Robert MacLaren, was sponsored 
by Biogen with support from the Oxford BRC. 
 
There was a 29% reduction in the total amount of sugar sold in soft drinks in the UK from 
2015 to 2018, even though overall sales increased, according to new research supported 
by the Oxford BRC. The research was published in the journal BMC Medicine. In April 
2018, the Government introduced the Soft Drinks Industry Levy (SDIL) to help tackle 
childhood obesity. The researchers said that Government action like this, combined with 
changes in marketing practices on the part of the soft drinks industry, and greater 
awareness of the harms caused by sugary drinks amongst consumers, has contributed to 
the reduction. 
 
A large field study in Nepal has shown that a typhoid conjugate vaccine (TCV) developed 
in Oxford is more than 80% effective in tackling the disease. A single dose of the vaccine 
was found to be safe and effective in reducing typhoid in children aged nine months to 16 
years in an endemic setting. Attempts to develop the TCV started with funding from the 
Oxford BRC, which pump primed the challenge model and supported the testing of the 
vaccine in Oxford. In 2018, the World Health Organization (WHO) recommended the 
introduction of TCV for infants and children over six months of age in typhoid-endemic  
 
countries, and added it to its list of pre-qualified vaccines. Although TCV has been shown 
to protect against the disease in studies involving healthy volunteers in the UK, this is the 
first efficacy study to be completed in an endemic population. 
 

https://www.ouh.nhs.uk/news/article.aspx?id=1188
https://www.ouh.nhs.uk/working-for-us/fabulous-staff/default.aspx
https://oxfordbrc.nihr.ac.uk/gene-therapy-shows-promise-in-tackling-common-cause-of-childhood-blindness/
https://oxfordbrc.nihr.ac.uk/gene-therapy-shows-promise-in-tackling-common-cause-of-childhood-blindness/
https://oxfordbrc.nihr.ac.uk/amount-of-sugar-sold-in-soft-drinks-drops-by-29-in-the-uk/
https://oxfordbrc.nihr.ac.uk/successful-nepal-study-for-typhoid-vaccine-developed-in-oxford/
https://oxfordbrc.nihr.ac.uk/successful-nepal-study-for-typhoid-vaccine-developed-in-oxford/
https://oxfordbrc.nihr.ac.uk/new-typhoid-vaccine-offers-hope-of-protection-for-children-globally/
https://oxfordbrc.nihr.ac.uk/new-typhoid-vaccine-offers-hope-of-protection-for-children-globally/
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A study has shown that a new method of treating wounds after major trauma, negative 
pressure wound therapy (NPWT), is no more effective at improving deep surgical site 
infection rates than cheaper standard dressings. The findings, by a team at the Nuffield 
Department of Orthopaedics, Rheumatology, and Musculoskeletal Sciences (NDORMS) at 
the University of Oxford, could save the NHS millions of pounds because NPWT typically 
costs nearly £150 per dressing, while a standard wound dressing costs less than £2. 
 
People who regularly sleep for 11 hours or more, or four hours or less, are more likely to 
have the incurable disease pulmonary fibrosis, compared to those who sleep for seven 
hours. Researchers, including Oxford BRC-supported investigators, attribute this 
association to the body clock. Their study showed that targeting the body clock reduced 
fibrosis in vitro, revealing a potential target for a disease that kills about 5,000 people a 
year in the UK. 
 
Oxford researchers have found that more than 18% of over-60s have chronic kidney 
disease (CKD), around 44% of whom are undiagnosed without screening. CKD is a 
potentially serious condition, but it has few, if any, symptoms. All stages of CKD are 
associated with increased mortality and cardiovascular risk. Early diagnosis is important 
since interventions such as controlling blood pressure and other risk factors can slow the 
progression of the disease. The findings, published in the British Journal of General 
Practice, came from the Oxford Renal Longitudinal Cohort Study (OxRen), a long-term 
population-based study by researchers at the University of Oxford’s Nuffield Department of 
Primary Care Health Science, supported by the Oxford BRC. 
 
The first edition of a magazine aimed at patients and members of the public has been 
published and distributed to hospital and GP surgery waiting areas across the Thames 
Valley. Research & You, which will be published twice a year, is produced by a partnership 
of the NIHR Clinical Research Network Thames Valley and South Midlands, NIHR Oxford 
BRC, NIHR Oxford Health BRC, NIHR Oxford and Thames Valley Applied Research 
Collaboration (ARC), and Oxford Academic Health Science Network.  
 
The Oxford BRC’s next public talk is ‘Fact or fake? Looking for evidence behind everyday 
health claims’, which takes place at 6pm on Thursday 19 March at the Kennedy Lecture 
Theatre at Oxford Brookes University. Carl Heneghan, Professor of Evidence-Based 
Medicine, will discuss how to assess the research evidence that regularly makes the news 
headlines and has implications for people’s health. 
 
There have been changes to the leadership of some of the BRC’s themes:  
 

 Professor Jeremy Tomlinson has taken over from Professor Anna Gloyn as Theme 
Lead for Diabetes and Metabolism – Professor Amanda Adler has been named Co-
theme Lead 

 In the Musculoskeletal Theme two new Co-theme Leads have replaced the 
departing Professor Sallie Lamb – Professor Duncan Richards and Professor 
Matthew Costa 

 Professor Paresh Vyas has replaced Professor Doug Higgs as Theme Lead for 
Haematology and Stem Cells – Professor Nicola Curry and Professor Adam Mead 
have been named Co-theme Leads 

 

https://oxfordbrc.nihr.ac.uk/new-trauma-wound-treatment-no-better-than-standard-dressing/
https://oxfordbrc.nihr.ac.uk/new-trauma-wound-treatment-no-better-than-standard-dressing/
https://oxfordbrc.nihr.ac.uk/new-trauma-wound-treatment-no-better-than-standard-dressing/
https://oxfordbrc.nihr.ac.uk/short-or-long-sleep-associated-with-pulmonary-fibrosis/
https://oxfordbrc.nihr.ac.uk/short-or-long-sleep-associated-with-pulmonary-fibrosis/
https://oxfordbrc.nihr.ac.uk/short-or-long-sleep-associated-with-pulmonary-fibrosis/
https://oxfordbrc.nihr.ac.uk/almost-half-of-chronic-kidney-disease-is-unrecognised/
https://oxfordbrc.nihr.ac.uk/almost-half-of-chronic-kidney-disease-is-unrecognised/
https://issuu.com/researchandyou
https://oxfordbrc.nihr.ac.uk/brc-event/fact-or-fake-looking-for-evidence-behind-everyday-health-claims/
https://oxfordbrc.nihr.ac.uk/brc-event/fact-or-fake-looking-for-evidence-behind-everyday-health-claims/
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The fourth in a series of five patient and public involvement (PPI) workshops took place at 
the end of February, focusing on PPI and systematic reviews. A final workshop, on PPI 
and ethics, takes place on 19 March. The workshops, which are aimed at patients and the 
public, are jointly organised by the Oxford BRC, Oxford Health BRC and the Oxford and 
Thames Valley ARC. More information is available online. 
 
10. Oxford Academic Health Science Network (AHSN) and Oxford Academic 

Health Science Centre (AHSC) news 
 
Oxford AHSN news 
The Oxford AHSN has published its latest quarterly report, covering the three months to 
the end of December. 
 
A new national training programme created in the Oxford AHSN region aims to improve 
safety for low-risk mothers and babies during labour and birth. The interactive e-learning 
package is the first to integrate real fetal heart sounds, helping midwives provide safer 
care when they monitor a baby’s heartbeat in the womb. It was co-created by OUH 
Consultant Midwife Wendy Randall.  
 
The latest regional maternity and neonatal shared learning event on 26 February included 
contributions from OUH staff including Lawrence Impey (Consultant in Obstetrics and 
Fetal Medicine) on protracted labour, Veronica Miller (Consultant Obstetrician) on perinatal 
governance, and Wendy Randall (Consultant Midwife) on a new training package for 
intermittent auscultation, the technique of listening to and counting the fetal heart rate for 
short periods during active labour.  
 
Oxford AHSN Chief Executive, Professor Gary Ford describes big challenges facing the 
NHS in cardiovascular health and how innovation is being harnessed in prevention and 
treatment in a new podcast from the AHSN Network.  
 
Oxford AHSC news 
The Oxford AHSC submitted its application to become a National Institute for Health 
Research – NHS England and NHS Improvement (NIHR – NHSE/I) Academic Health 
Science Centre (AHSC) in December 2019. 
The four partners in the application for the newly named Oxford Academic Health Partners 
are Oxford Brookes University, Oxford Health NHS Foundation Trust, Oxford University 
Hospitals NHS Foundation Trust and the University of Oxford. 
 
Our application was shortlisted and I was one of six members of the Oxford AHSC Board 
who attended an interview with an International Panel on 26 February. 
 
The outcome is expected to be announced during March. If successful, the designation 
would come into effect from 1 April. 
 
Dr Bruno Holthof  
Chief Executive Officer 
March 2020 

https://oxfordbrc.nihr.ac.uk/brc-events/category/oxford-brc-public/ppi-workshops/
https://www.oxfordahsn.org/wp-content/uploads/2020/02/Oxford-AHSN-2019-20_Q3-report-V2-Corrected-TCAM-numbers.pdf
https://www.oxfordahsn.org/news-and-events/news/unique-training-package-will-improve-safety-in-low-risk-labour/
https://www.patientsafetyoxford.org/clinical-safety-programmes/safety-in-maternity/shared-learning-events/
https://www.ahsninnovationexchange.co.uk/news/podcasts/national/2020/episode-3-improving-cardiovascular-health-and-treatment-professor-gary

