A Snapshot
OF WHO WE ARE
AND WHAT WE DO

#OneTeamOneOUH

WE ARE

TEAM OUH

And our core values are:
Respect

Excellence

Learning

Delivery

Compassion

Improvement

WELCOME to this brief overview of Oxford University Hospitals
We are one of the largest NHS teaching trusts in
the UK with a national and international reputation
for the excellence of our services and our role in
education and research.
Our Trust consists of four hospitals – the
John Radcliffe Hospital, Churchill Hospital
and Nuffield Orthopaedic Centre, all located in
Oxford, and Horton General Hospital in Banbury.
Most services are provided in our hospitals, but over
6% are delivered from 44 other locations.

These include outpatient clinics in community
settings and satellite services in a number of
surrounding hospitals such as:
a satellite surgical centre at Milton Keynes
University Hospital
l r enal dialysis units at Stoke Mandeville Hospital
in Buckinghamshire and at the Great Western
Hospital in Swindon.
l

We deliver services from community hospitals in
Oxfordshire, including midwifery-led units. We
are also responsible for a number of screening
programmes, including those for bowel cancer,
breast cancer, diabetic retinopathy and chlamydia.

PICTURED OPPOSITE: Staff from our clinical teams.
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ABOUT US
We offer a wide range of local and
specialist services, including:
l

emergency care

l

cancer
cardiac services
critical care
general and specialist surgery
infectious diseases and blood disorders
maternity, obstetrics and gynaecology
neurosurgery and maxillofacial surgery
newborn care
renal and transplant
trauma and orthopaedics

l
l
l
l
l
l
l
l
l
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During 2019/20
we provided nearly

1.5 million
patient
contacts
We aim to provide excellent care
with compassion and respect

PICTURED BELOW:

Frontline staff based
at Horton General
Hospital

We also provided:

102,824

planned admissions

103,533 unplanned and emergency admissions
165,011 Emergency Department attendances
…and delivered 7,574 babies!

At the end of 2019/20, at OUH there were:

1,133 beds, including 79 for critical care
58 inpatient areas
11,904 staff, including:
• 3,554 nurses and midwives
• 1,880 doctors
• 1,960 healthcare support workers

We’re proud
to employ

12,000 STAFF
in full-time
and part-time
careers

PICTURED ABOVE:

Staff from our Acute
General Medicine team
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DELIVERING COMPASSIONATE EXCELLENCE
Brand new facilities in the Emergency Department at the John Radcliffe Hospital
Thanks to a £13.8m project to extend the ED at
the John Radcliffe Hospital which was completed
in spring 2020, we have been able to offer patients
more space, more diagnostic equipment, and
improved privacy and dignity, as well as improved
turnaround times for ambulances.

There is a paediatric resuscitation room and an
isolation room with nearby CT scanner and control
room, as well as a nurses’ bay and improved
bereavement and relatives’ rooms. Six new ambulance
spaces have been created and a better drop-off point
is set up at the entrance of the new building.

The new space provides an additional nine bays for
the immediate care of seriously ill patients.

Our growing population means that the expansion is
vital to ease the pressure on our services caused by
increased numbers of patients.
Oxford Hospitals Charity funded the dedicated
CT scanner for the resuscitation department, which
will help speed up diagnosis and treatment of the
sickest patients. The charity also funded comfortable
furnishings for the bereavement and relatives’ rooms
as well as a series of artworks and light boxes for
the area.
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Helping patients get home earlier
An initiative first trialled at the Horton is helping
more people regain their independence and get
home quickly and safely.
The Home Assessment Reablement Team
(HART) are a multidisciplinary team who provide
care and support to patients when they leave
hospital. The team deliver a therapy-led ‘discharge
to assess’ plan for people who do not need to stay
in hospital, but who need extra support in the short
term to enable them to go home.

Some of the support HART offers includes enabling
independence in daily life, like helping people
to learn to wash and dress independently again,
and cook their own meals. The team now also
work from the John Radcliffe Hospital and across
Oxfordshire and are part of a Trust-wide programme
with a focus on continuous improvement.

This helps identify these patients earlier, meaning
they spend less time in hospital and are then
assessed in their familiar home environment to help
plan for both their short and longer-term needs.
Pictured: Members
of the Ambulatory
Outreach Team.
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How we prepare for winter
Winter is a difficult time for hospitals up and down
the country – a combination of flu season, increased
risk of slips and falls, and the cold weather causing
trouble for people with respiratory problems, adds
up to increased demands on the health service.
We now have new challenges, taking COVID-19
into consideration. We have a joined-up approach
with our health and social care colleagues, as well as
adapting our ways of working to provide the safest
patient care possible.
This collaborative approach ensures all health and
care professionals in Oxfordshire (including social
services, GPs, hospitals, ambulance services, mental
health services and charities) work together to
deliver better, responsive and more joined-up
services.
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By working together, we can make sure all the
relevant measures are in place to care for people
closer to home and in the community, rather than
just in hospital – ensuring that hospital care is
available for those who need it most.

Swindon Radiotherapy Centre – work starts
Work has now started on the new OUH Radiotherapy
Centre which is being built on the site of the Great
Western Hospital in Swindon. The Trust and local
people in Swindon have been working towards
bringing cancer care closer to the local population.

It is estimated that the new centre will save over
13,000 journeys to Oxford every year, alongside
anxiety, stress and precious time. The OUH Swindon
Radiotherapy Centre, which will be built on the
Great Western Hospital site, is an expansion of
Oxford University Hospitals NHS Foundation Trust’s
radiotherapy service, currently provided solely from
the Churchill Hospital in Oxford.
We have invested £18.4 million in this project and
local people have donated an incredible £2.9 million
towards the specialist equipment needed to provide
radiotherapy in Swindon, through Brighter Futures’
Radiotherapy Appeal.

Sam Foster, Chief Nursing Officer at OUH said:
“Bringing radiotherapy to Swindon has been a longstanding priority for the local NHS. The difference
this new facility will make to local cancer patients
and their families is so important. The reduction in
travel time means less stress and anxiety and more
time to do other things”
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IMPROVED FACILITIES FOR
PATIENTS AND STAFF
•	A new MRI scanner is now up and running at
the Horton General Hospital, reducing the need
for patients in Banbury and the surrounding areas
to travel to Oxford.
•	Thanks to Oxford Hospitals Charity, staff in our
Emergency Department are now able to take
short power naps during their breaks, with the
installation of specialist rest pods and chairs.
•	A new maternity theatre opened at the John
Radcliffe Hospital. The new Delivery Suite theatre
at the Oxford hospital is part of an NHS England
initiative to give more patients world-class care
in world-class facilities. As part of the work, a
former procedure room in maternity has been
upgraded and refurbished to provide a new
operating theatre equipped to modern standards.
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• Facilities

on the postnatal ward have also
been improved, allowing the creation of a
dedicated area for women who require an
elective (planned) caesarean birth. Staff will also
benefit from a renovated staff room, funded by
Oxford Hospitals Charity.
•	The Wolfson Centre for the Prevention of Stroke
and Dementia was opened on the John Radcliffe
Hospital site by the University of Oxford. It is the
only purpose built clinical research centre looking
specifically at stroke and dementia in the UK, and
will house an estimated 25% of the all the UK’s
active stroke researchers.

#OneTeamOneOUH

•	The Oxford Heart Centre at the John Radcliffe
Hospital is one of only three hospitals in the UK
to have the very latest nuclear cardiology imaging
technology. A £440,000 cardiac gamma camera
will help up to 3,000 patients a year.

The project was a direct response to the increasing
demand for end of life care which is being driven by
an ageing population in the county.

•	The building of new accommodation for
OUH staff has been approved, with Housing
Association A2 Dominion building 125 new flats
in Ivy Lane for the John Radcliffe Hospital and
19 in Churchill Drive for the Churchill Hospital.
Work has started at the Churchill.
•	A two-storey extension to Sobell House,
the Hospice on the site of the Churchill Hospital,
provides a specialist outpatient facility (the Sobell
Clinic) and a six patient ward (the Garden Annex)
designed to support patients with more complex
needs such as dementia.

Pictured: The newly
opened Garden Annex
at Sobell House
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OUR NEW STRATEGY
Our Board approved a new Strategy in March 2020. It was developed and co-designed with
staff, patients and health and social care partners. This was revisited and refreshed in the light of the
COVID-19 pandemic and launched with staff in August 2020.

OUR OBJECTIVES
Across everything we
do at OUH, we will
focus on these
three objectives:

Our People – we will make OUH a great
place to work by delivering the best staff
experience and wellbeing, supported
by a sustainable workforce model and a
compassionate culture.
Our Patients – we will improve the
access, quality and experience of care for
all our patients.
Our Populations – we will work with
partners to improve the health and
wellbeing of our populations, working
collaboratively to deliver integrated and
sustainable services.
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STRATEGIC THEMES
To support us to achieve our objectives we are focusing on these five themes:
 lose to Home: we will support patients
C
to manage their own health and will work
together with partners to deliver joined up
services, close to home.

	Getting the Basics Right: we will get the
basics right across our key enablers such as
estates, governance and key processes to
support all our teams.

	Digital by Default: we will be digital
by default, scaling up digital outpatient
appointments, virtual clinics and digital ways
of working.

	World-Class Impact: we will celebrate and
strengthen our unique world-class research,
education and innovation so that we can
continue our global impact in improving
heath and care.

OneTeamOneOUH: we will be
#OneTeamOneOUH, working together to
create an inclusive culture and make OUH
a great place to work for all.

OUR CORE VALUES
Respect

Excellence

Learning

Delivery

Compassion

Improvement
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RESEARCH AT OUR TRUST
Research Trials
Pioneering research at Oxford University Hospitals
is tackling the major healthcare challenges of the
21st Century. The patients we serve benefit from
discovery and innovation, but also play a vital role
in making it happen.
The latest figures show that almost 30,000
participants were recruited to research studies at
OUH over the past year.
Professor Meghana Pandit, Chief Medical Officer
at our Trust, said: “We’re delighted that so many
patients and members of the public are taking
part in research at our Trust, and helping to drive
forward improvements in diagnosis and treatment.
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“Our research covers a wide range of medical
specialties and health conditions, which has helped
ensure that so many Oxfordshire residents have
been given the opportunity to take part.”
In 2019/20, we:
l

r ecruited 29,450 participants to 614 studies
at our hospitals

l

were ranked among the highest in England
for the number of research participants and
studies.

Say hello to Tim
One of the people who participated in research
was Dr Tim Clayden from Oxford, who spent his
60th birthday in hospital with COVID-19. He took
part in two studies while being treated at the
John Radcliffe Hospital, helping us to improve our
understanding of the virus and how to treat it.
Tim was put on the antibiotic azithromycin as part
of the University of Oxford-led RECOVERY trial, a
national effort to identify potential treatments for
symptoms of the virus. It was one of 21 high priority
government-backed COVID-19 studies that have
been carried out at OUH.
Tim, one of 2,897 people from Oxfordshire who
have participated in this research, joined another
study collecting samples and data to inform future
treatments. Research nurses collected daily samples
from him in hospital and visited his home three
weeks later for a final sample.

Dr Tim Clayden joined
two COVID-19 related
research studies after
spending his 60th birthday
in hospital.

“The pain I experienced was a deep muscular pain
at the top of the lungs. It was sickening and totally
debilitating. I couldn’t walk properly, I couldn’t talk.
I’m really happy to help with research because the
more data they get, the more that healthcare staff
are able to help.”
Patients are encouraged to ask their doctor
about research opportunities and search for
studies seeking volunteers at:

www.bepartofresearch.uk
www.ouh.nhs.uk/research-volunteer
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CELEBRATING OUR STAFF
As such a big employer in the area, we’re incredibly lucky to
have so many wonderful people working for us.
From porters to paediatricians, from nursing
assistants to neurologists, all of our staff play a vital
role in delivering the most important aspect of what
we do – excellent, compassionate patient care.

	Bee has a national role as National Clinical
Director for Palliative and End of Life Care and is
the Clinical Lead at Sobell House Hospice.

Take a look at just some of the achievements
of our staff from the past year…
l

T hree of our staff were named in the New Year’s
honours list for services to medicine. Professor
Karen Barker, Clinical Director for Trauma and
Orthopaedics and Dr Tom Hughes, a consultant
in Emergency Medicine both received OBEs.
Professor Bee Wee was awarded a CBE for her
services to Palliative and End of Life Care.
PICTURED ABOVE: Congratulations to Professor Karen Barker,
Professor Bee Wee and Dr Tom Hughes.
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l

In September 2019, Consultant Vascular Surgeon
Professor Ashok Handa received a Lifetime
Achievement Award at the University of Oxford’s
Medical Sciences Teaching Excellence Awards
in recognition of his outstanding support for
teaching and learning within a research intensive
environment.

l

 ophie Pomroy, an apprentice at OUH won
S
the Silver Award in the Apprentice of the
Year category of the national Skills for Health,
Our Health Heroes Awards 2019. Sophie was
recognised for her outstanding ability to quickly
take on responsibility, including setting up
the OUH Apprentices Network and being an
Ambassador for apprenticeships to encourage
local school students to consider applying.

l

 n OUH honorary consultant, Professor Sir Peter
A
Ratcliffe, was one of three scientists to win the
2019 Nobel Prize for Medicine. This was awarded
for their work on how cells sense and adapt to
oxygen levels, research that is now leading to new
treatments for a range of conditions, including
cancer.

PICTURED ABOVE: Congratulations to Professor Ashok Handa,
Professor Sir Peter Ratcliffe and Sophie Pomroy.
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l

l
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 physiotherapy team at the Nuffield Orthopaedic
A
Centre (NOC) won a prestigious award at the
Chief Allied Health Professions Officer Awards. The
Enhanced Recovery Therapy Team won the Allied
Health Professionals Quality Improvement Award
for significantly reducing the length of patient
stays in hospital. The team developed an innovative
treatment plan for patients undergoing knee
replacement surgery which meant that they were
able to return home much more quickly.
T he Trust launched a Reporting Excellence scheme
in 2019 and the first winner was Rory Collier, a
Specialist Nurse in Organ Donation for his tireless
work in promoting organ donation and the support
given to families and medical teams.

PICTURED ABOVE: Congratulations to the DAISY Foundation
award winners, the winners of our Staff Recognition Awards, the
Enhanced Recovery Therapy Team and Rory Collier.
l

 urses and midwives have also received DAISY
N
Foundation awards. This scheme allows patients,
their families, and colleagues to nominate a
registered nurse or midwife who has made a real
difference by going above and beyond to deliver
outstanding clinical care to their patients.

l

 e also host our Staff Recognition Awards
W
annually to thank our staff for the wonderful work
they do.

WE’RE
RECRUITING

!

Your local NHS
Foundation Trust hosts
over 300 different job roles
across its four hospitals
in Oxford and Banbury.
This means we can offer an impressive range
of meaningful career opportunities
for candidates with the right skills and
values, including an exciting selection of
administration and clerical support roles,
and apprenticeships.

With dozens of job opportunities to discover
(from brain surgeons to tree surgeons!),

now’s the perfect time to consider
a future with us.

jobs.ouh.nhs.uk
ouh.nhs.uk
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OUHospitals

ouhospitals
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