
 

 
CoG2020.03 Quality Account 2019/20 and Quality Priorities 2020/21 Page 1 of 5 

 

 

Council of Governors Meeting: Monday 20 January 2020 
CoG2020.03 

 

 
 

Title Oxford University Hospitals NHS FT (OUH NHS FT) Quality 
Account 2019/20 and Quality Priorities 2020/21 

 
 
 
 
 
 
 

Purpose For Information 

History This is the first presentation of the potential 2020/21 Quality 
Priorities to the Council of Governors. 
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Executive Summary 

1. The quality report incorporates all the requirements of the Quality Account Regulations 
as well as a number of additional reporting requirements set by NHS Improvement and 
NHS England. The quality report specifically aims to improve public accountability for 
the quality of care. 

2. Contained within the Quality Account are commitments to areas of work referred to as 
Quality Priorities. Each Trust proposes a range for the forthcoming year and reports 
back achievements from the current year. Staff and public engagement is sought when 
devising quality priorities. OUH held a patient engagement event on 13th January 2020 
and this has helped to identify some potential 2020/21 Quality Priorities. 

3. External consultation takes place with Oxfordshire Clinical Commissioning Group, 
Health Watch Oxfordshire, the Joint Overview and Scrutiny Committee and the 
External Auditors. Each has will be asked to supply a statement on the content of the 
Quality Account and these will be included in the Annual Quality Report 

4. The Quality Account is submitted with the Annual Report to NHS Improvement by 29th 
May 2020 in order to meet Department of Health requirements. 

5. Recommendations 
The Council of Governors is asked: 

i. To note the potential 2020/21 Quality Priorities and to give feedback. 
ii. To note that the local indicator for testing for assurance by the external auditors 

will continue to be determined by the governors of the NHS foundation trust. The 
guidance on this is currently awaited. 
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OUH Quality Account 

1. Background 
1.1. Patients want to know they are receiving the very best quality of care. NHS 

Improvement requires all NHS Foundation Trusts to produce reports on the quality 
of care (as part of their annual reports). Quality reports help Trusts to improve 
public accountability for the quality of care they provide. 

1.2. Foundation Trusts must also publish quality accounts each year, as required by the 
Health Act 2009, and in the terms set out in the National Health Service (Quality 
Accounts) Regulations 2010 as amended1 (‘the quality accounts regulations’). 

1.3. The quality report incorporates all the requirements of the quality accounts 
regulations as well as NHS Improvement’s and NHS England’s additional reporting 
requirements. 

1.4. NHS Improvement also requires Trusts to obtain external assurance on their 
quality reports.  

1.5. Contained within the Quality Account are commitments to areas of work referred to 
as Quality Priorities. Each Trust proposes a range for the forthcoming year and 
reports back achievements from the current year. Staff and public engagement is 
sought when devising quality priorities. OUH held a patient engagement event on 
13th January 2020 and this has helped to identify some potential 2020 21 Quality 
Priorities. 

2. Potential Quality Priorities for 2020/21 
2.1. Approximately 70 patients, Foundation Trust governors and members, and staff 

took part in an event on Monday 13th January 2020. 
2.2. A showcase of the achievements of the quality priorities was held in Osler House 

prior to table discussions of possible future quality priorities. The Chair of the 
Governors Patient Experience, Membership and Quality provided an update of its 
role and work over the last year to the attendees. A series of ‘Dragons Den’ style 
films of existing quality priorities was shown and recommendations were submitted 
from table groups for those they most wished to continue. Table groups also 
submitted their suggestions for potential Quality Priorities for 2020/21.The event 
was planned and co-ordinated by the Clinical Governance Team. 

2.3. The feedback from the ‘Quality Conversation’ event was very positive with 90% 
finding the event useful or extremely useful and 85% describing the organisation of 
the event as good or excellent.  

2.4. 100% of attendees felt they were able to contribute to decisions about the future 
quality priorities and 65% found the table discussions useful or extremely useful.  
Many people commented that they would have liked more time for the discussions. 

2.5. The quality priorities for 2019/20 were: 
       Patient Safety 

• Reducing Never Events- particularly around safe surgery and procedures 

• Launching the National Early Warning Score (NEWS 2) 

• Patient Safety Response Teams 
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• Reducing stillbirths 

      Clinical Effectiveness 
• Sepsis care – antibiotics within 1 hour 

• Reducing the number of stranded patients 

• Digital – Roll-out of the SurgiNet module in Cerner Millennium to support   
          best care for patients undergoing surgery and procedures. 

      Patient Experience 

• Patient portal to support better interaction with hospital services 

• Care of patients with mental health issues. 

• The Home Assessment Reablement Team (HART) services. 
 

2.6.  At least three are needed under each category. 

2.7. The top three voted for consideration to continue were: 

• Care of patients with mental health issues (to be expanded further than the 
          Emergency Department) 

• The Home Assessment Reablement Team (HART) services 

• Reducing the number of stranded patients 
 

2.8. The following potential Quality Priorities were suggested for 2020/21: 

• Safety Huddles (A safety huddle is a short multidisciplinary briefing, held at a 
predictable time and place, and focused on the patients most at risk. 
Effective safety huddles involve agreed actions, are informed by visual 
feedback of data and provide the opportunity to celebrate success in 
reducing harm). 

• Insulin safety (This initiative aims to focus on improving outcomes specifically 
with insulin in terms of self-administration, the perioperative pathway and 
electronic prescribing). 

• Cancelled procedures and admissions (gathering information to understand 
the impact of cancelled admissions and procedures on patients and their 
families. This will provide valuable insight for recommendations to enhance 
the patient experience). 

• Staff health and wellbeing 

• Car parking 

• Input of voluntary services and management of charitable donations. 

• Patient administration (booking appointments, letters, clinics) 
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3. Recommendations 
The Council of Governors is asked: 

i. To note the potential 2020/21 Quality Priorities and to give feedback. 
ii. To note that the local indicator for testing for assurance by the external auditors 

will continue to be determined by the governors of the NHS foundation trust. The 
guidance on this is currently awaited. 

 

 

Paper prepared by:  
Siobhan Teasdale Deputy Head of Clinical Governance on behalf of Professor Meghana 
Pandit, Chief Medical Officer and Mrs Sam Foster, Chief Nursing Officer. 
15th January 2020 
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