
Request 
 
I would like to request information about your organisation structure under the Freedom of 
Information Act. 
 
I am interested in understanding the structure of any services which provide Informatics 
and/or IT support. To do this I would like to know details of the posts & structure for all 
posts reporting to the Chief Information Officer (directly or indirectly). 
 
For all such posts (whether currently filled or vacant) please could you provide: 
* Name of the department/service  
* ID for the post. (this can be any unique identifier) 
* Manager ID (ID for the post to which this one reports/is accountable) 
* Name/title for the post (not the individual in it) 
* Whether someone is currently employed in post, or the post is vacant 
* The Grade/pay-band of the post. Where posts are not covered by a structured pay band - 
an indication of the closest equivalent band would be fine. 
 
I would prefer to receive this information electronically (e.g. in a spreadsheet or table with 
one row per post and one column for each data item). Though if the information is held in 
another similar format I'd be happy to consider that to avoid creating unnecessary work. 
 
I am interested only in the structure of the organisation, not the particular individuals within 
any given post. I have attempted to ask only for information which would not be considered 
commercially sensitive, or personal information. If you do not think that you would be able 
to fulfill this request (in part or in full) I would welcome your advice on how it could be 
modified to allow it to be produced. 
 
I would prefer to receive information covering all posts. If doing so would make the request 
to time consuming to provide then please provide for all posts at or above Band 5 (or 
equivalent if not banded). 
 



OUH IM&T Services – Application Training and Data Quality

Application Training and Data Quality 09 01 2017.vsd

Head of Application Training 

& Data Quality

EPR  Maintenance 

Coordinator

EPR Maintenance 

Analyst

EPR Maintenance 

Analyst

EPR  Maintenance 

Analyst

EPR Maintenance 

Analyst

EPR  Maintenance 

Analyst

Senior EPR 

Informatics 

Analyst

EPR Informatics 

Analyst

EPR Informatics 

Analyst

Senior EPR Local 

Configuration 

Architect

EPR Local 

Configuration 

Architect

Systems Training 

Specialist 

EPR Technical 

Application 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application Support 

& Training Analyst

Application 

Support & Training 

Assistant

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application Support & 

Training Consultant/ 

Team Lead

EPR Advanced 

Development System 

Specialist

Senior EPR 

Development Analyst 

EPR Development 

Analyst 

EPR Development 

Analyst 

EPR Development 

Team Manager

EPR Domain 

Planning Specialist

Application 

Support & Training 

Specialist

Application Support 

Team Manager
Systems Training 

Manager

EPR Technical 

Application Test 

Manager

Application 

Support & Training 

Specialist

Senior SEND 

Project Support 

Officer

Application Support 

Technical Specialist

Senior EPR Analysis/

Informatics Consultant/ 

Team Lead

EPR Maintenance 

Analyst

EPR Analyst

EPR Analyst

Senior EPR 

Transformation 

Consultant/ Team 

Lead

EPR Transformation 

Specialist

EPR Transformation 

Specialist

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Application Support 

& Training Analyst

Application 

Support & Training 

Analyst

Application 

Support & Training 

Analyst

Systems Training 

Specialist 

Systems Training 

Specialist 

Systems Training 

Specialist 

Systems Training 

Specialist 

Application Support 

& Training 

Specialist

Application 

Support & Training 

Specialist

EPR Analysis, Informatics 

& Maintenance Team

EPR 

Transformation 

Team

EPR  Maintenance 

Team Manager

EPR Development 
Team

Systems Training 

Specialist Team 

Application Support Team

Application 

Support & Training 

Analyst



New EPR Core Programme Team Structure July 2016 – Names Removed 

EPR Snr Programme Mgr 

CIDO 

Clinical Solutions Mgr  
 

Programme Office Mgr Snr Projects Mgr [Govern] 

Snr Project Mgr [Tech] 
 
Snr Project Mgr [Apps] 
 
Snr Project Mgr [DQ/ SOP] 
 

Integration Architect 

Solutions [Team] Lead 

Solutions Lead 

Solutions Lead 
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Snr Projects Mgr [Benefit] 

RA Ops Mgr 
 
3x RA Officers 

KEY 

EPR Role 
 

9x PSO’s 

4x Solution Leads 
 

Change of Line Mgt 

Solutions Lead 

1 

1 

1x Solution Expert 
 

3x PSO [PMO] 

3x Snr PSO 

PSO Manager 

39 
 
 

Vacancy 
 
Roles To Develop 
 

Divisional Nurse Engage  
 
Solutions Architect 
 

9 
 

CNIO Div: Medical, Nursing, Admin Leads 

(n) = Band 



Name/title for the post (not the individual in it) Whether someone is currently employed in post, 
or the post is vacant 

 
 

 
 

Information Support Officer Filled  

Information Team Lead Filled  

Information Team Lead Filled  

Information Team Lead Filled  

Information Team Lead Filled  

Database Development Manager - Business Intelligence Filled  

Senior BI & data architecture designer Filled  

DBA Filled  

Developer Filled  

Developer Filled  

DBA/Developer Vacant  

Deputy BI Database Development Manager Vacant  

System Analyst & Data Warehouse Developer Vacant  

Reporting Analyst/Devloper Vacant  

Information Analyst Filled  

Information Analyst Filled  

Information Analyst Filled  

Information Analyst Filled  

Information Analyst Filled  

Information Analyst Filled  

Information Analyst Filled  

Information Support Officer Filled  

Information Manager Filled  

Information Support Officer Filled  



Information Analyst Filled B6 

Information Analyst Vacant B6 

Information Analyst Filled B6 

Information Analyst Filled B6 

Information Analyst Filled B5 

Information Analyst Filled B5 

Information Analyst Filled B5 

Information Analyst Filled B5 

Information Analyst Filled B6 

Information Analyst Filled B5 

 



OUH IM&T Services - IM & T Service Delivery 

IM T Service Delivery 09 01 2017.vsd

IT Support Team
Server 

Consultant

Senior Server 

Support Analyst

Senior Server 

Support Analyst

Senior Server 

Support Analyst

Senior Server 

Consultant / 

Data Centre 

Manager 

Server Team

Network & 

Telecommunications Team

Senior Server 

Consultant / 

Server Team 

Manager

Head of IM & T Service 

Delivery 

Senior IT Support 

Consultant / 

Team Manager

Senior Network & 

Telecoms 

Technician

Network & 

Telecoms 

Consultant

Senior Network & 

Telecoms Analyst 

Senior Network & 

Telecoms Analyst

Senior PACS / RIS 

Consultant / Team 

Manager 

PACS System 

Consultant 

PACS System 

Consultant 

Senior PACS/RIS 

System Support 

Analyst

PACS/RIS System 

Support Analyst 

PACS/RIS Support Team

Senior PACS/RIS 

System Support 

Analyst 

Senior Network & 

Telecoms 

Consultant

PACS/RIS System 

Support Analyst 

Oncology & 

Haematology ICT 

Systems Senior 

Support Analyst

Senior Network & 

Telecoms 

Consultant / Team 

Manager

Project Team Lead

Server 

Consultant

IT Support 

Team 

(see separate 

organisational 

chart)

Oncology & 

Haematology ICT 

Team

Network & 

Telecoms Project 

Manager

Senior Network & 

Telecoms Analyst 

PACS/RIS System 

Support Analyst 

Oncology & 

Haematology ICT 

Systems 

Consultant

Senior Network & 

Telecoms 

Consultant

Senior Server 

Support Analyst

Server 

Consultant

Senior Network & 

Telecoms Analyst 

PACS/RIS System 

Support Assistant 

Network & 

Telecoms 

Consultant
Server 

Consultant



OUH IM&T Services

IM&T Services Executive Team 

IM T Services Executive Team 09 01 2017.vsd

Head of IM & T 

Service Delivery 

Head of Systems 

Development 

Lead Clinical 

Information Officer & 

Strategist 

Senior Technology 

Project Manager Health Records 

Service Manager

Director, IM&T Services 

Head of Service 

Development

Head of Application 

Training & Data Quality

Senior Project 

Manager



OUH IM&T Services - IM & T Service Delivery 

IT Support Team 09 01 2017.vsd

IT Support Analyst

Senior IT 

Support Analyst

IT Support Analyst IT Support Analyst

Senior IT Support 

Consultant / 

Team Manager

IT Support Analyst

Senior IT 

Support Analyst

IT Support Analyst

IT Support Analyst IT Support Analyst

IT Support Analyst
IT Support Analyst

IT Support Analyst

Senior IT 

Support Analyst

IT Support Analyst

IT Support 

Consultant 

IT Support Analyst

IT Support Analyst

IT Support Analyst

IT Support Analyst

Head of IM & T Service 

Delivery 
IT Support Team

IT Support Analyst     

IT Support Analyst

Senior IT 

Support Analyst

Senior IT 

Support Analyst 



OUH IM&T Services - Service Development   

Service Development 09 01 2017.vsd

Head of Service 

Development 

Senior Service 

Development 

Administrator

Senior Service 

Development 

Administrator

Senior Service 

Development 

Administrator

Service Development  

Project Manager

Senior Service Desk 

Supervisor/Team Lead

Senior Service Desk Analyst

Service Desk Analyst

Senior Service Desk Analyst

Change/Release Manager
Technology Project 

Manager 
Business Manager 

(Corporate)

Service Level Manager

Senior Service 

Development 

Administrator

Senior Technology Project 

Manager

Business Manager 

(Finance & Procurement) 

Service Desk Analyst

Senior Service Desk Analyst 

Service Desk Supervisor
Service Desk Supervisor

Service Desk

Senior Service Desk Analyst

Senior Service 

Development 

Administrator

Service Desk & Incident 

Manager

Service Desk Analyst

Service Desk Supervisor Senior Service Desk Analyst



OUH IM&T Services – Systems Development 

Systems Development 09 01 2017.vsd

Database Developer

Web 

Development 

Manager

Web Designer

Senior Analyst 

Programmer

Head of Systems 

Development

Senior Analyst Project 

Manager

Technical Architect

Web Content 

Manager

Senior Software 

Engineer & Database 

Developer

Senior Software 

Engineer & Database 

Developer

Senior Analyst 

Programmer/ 

Web Developer

Senior Analyst 

Programmer

Senior Analyst 

Programmer / Web 

Developer

Database 

Configuration

Manager

Programming Team 

Lead
Technical Architect

Senior Applications 

Programmer

Web Team

Applications 

Programmer

Technical Architect

Clinical Projects Team

Applications 

Programmer


	FOI 6638 CIO Reports
	Application Training and Data Quality 09 01 2017
	FOI - 6638 - EPR x
	FOI - 6638 x
	IM T Service Delivery 09 01 2017
	IM T Services Executive Team 09 01 2017
	IT Support Team 09 01 2017
	Service Development 09 01 2017
	Systems Development 09 01 2017



